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1. Charging 
The VENUE Tag can be charged in two ways: 

- Put the VENUE Tag in the charging cradle. 
- Plug the USB charging cable to the USB port of the VENUE Tag. 

Note:  
- When the tag is in charging mode, the LEDs will flash yellow at 0.5Hz (1 second on and 1 second off). 
- VENUE Tag will get turned on automa�cally with any of the above two charging methods. 

2. Turning on the VENUE Tag 
- Put the VENUE Tag in the charging cradle or plug the USB charging cable to 

the USB port of the VENUE Tag to turn it on. 
- Alterna�vely, press and hold the recessed power bu�on to turn it on. 

Note:  
- When VENUE Tag is turned on, if Wi-Fi has not been configured, the LEDs will 

flash yellow with a periodic pa�ern of 2 long-period flashes followed by 2 
short-period flashes. 

3. Connec�ng the VENUE Tag to Wi-Fi 
1. Connect to the VENUE Tag’s Wi-Fi hotspot using an Android device 
2. The hotspot SSID name will be: VenueTag-xxxx 
3. Open the VENUE Android Wi-Fi configura�on app 
4. Enter the Wi-Fi AP SSID/password and click “Confirm” 

o The VENUE Tag will get the Wi-Fi AP info, configure itself, reboot 
and try to connect to the Wi-Fi AP configured.  

 
4. OTA (Over-The-Air) Update 
The VENUE Tag has the ability to update its FW through OTA (Over-The-Air) update. 
When it is being charged in the charging cradle or through the USB port, the VENUE 
Tag will check if any newer version of the so�ware is available. If new so�ware is available, it will automa�cally 
download and update itself. 
Note: 

- When the VENUE Tag in the charging state, the LEDs will flash yellow at 0.5Hz (1 second on and 1 second off). 
When the so�ware is being updated, the LEDs will flash blue at 1Hz (0.5 second on and 0.5 second off) un�l 
the process is done.  

5. Addi�onal Instruc�ons 
Please refer to the VENUE Tag user guide for more detailed instruc�ons including: 

- How to start a session 
- How to stop a session 
- VENUE Tag LED states 
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